The Real Future of FiOS

by Brett Markham

A recent study reported in Broadband Reports indicates that Verizon's fiber optic service (FiOS) will likely strike a devastating blow against competitors in the cable business. But other studies indicate that the most important blow will be against the consumer.

With cable companies like BELD Broadband already offering speeds and packages as good as or better than Verizon's FiOS, the majority of customers convinced to switch will be persuaded more by effective marketing than actual substance. But beyond the marketing hype, what can FiOS customers really expect once Verizon has effectively eliminated or bought out the competition? 

Teletruth, a customer advocacy organization reveals the future in a July 25 report entitled "ATT and Verizon Customers Hit with Major Phone Price Increases in New York, New Jersey."

According to this report, as Verizon and AT&T have gobbled up competitors and competition over local and long distance rates has effectively ceased, Verizon has hiked rates for the most basic services. For example, in some areas, Verizon is charging 80 percent more for local service today than back in 2000. The report emphasizes that Verizon's rate hikes for basic services have taken place all across the country, and that they are a result of lack of effective competition.

Most importantly, the report concludes that "... it is also clear that these cost of service increases are improperly being used to fund new non-regulated services, such as Verizon’s deployment of FiOS and (AT&T’s deployment of U-Verse). These services have been declared ‘interstate information’ services and should not be funded through local phone rates."

Today you may get Verizon's FiOS for a low package price. But if what they are doing to phone subscribers today is any indication, tomorrow you will be milked dry. The wisest long-term decision for the consumer is to stick with the cable company.
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