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BELD’s electric rate hasn’t gone up in two and a 
half years, but you may still see an increase in your 
bills during the cold winter months. That can be 
frustrating, but knowing what factors influence 
usage patterns can help you use electricity more 
efficiently.

•	 Earlier darkness means fewer hours of natural
light, so electric lights are on longer.

•	 Hot meals—which are popular when it’s cold
outside—take longer to cook.

•	 People	tend	to	take	longer, hotter showers
during the winter The cost of heating water
increases as the temperature of supply water
decreases.

•	 Regardless	of	what	fuel	they	use,	heating sys-
tems require a significant amount of electricity
to power burners, circulators and fans—some-
times as much as $20–$40 per month during
the heating season.

•	 Many	people	use	heat tape to prevent water
from freezing in pipes or forming ice dams. If
you do, remember to unplug or switch off the
tape when it’s no longer needed.

•	 Even	small	electric space heaters are big users. 
If it’s practical, use them to add heat to the area
where you are, and turn down the temperature
in	the	rest	of	the	house.		Make	sure	to	turn
them off when you leave the room, and always
keep the heater a safe distance from flammable
materials.

Still concerned about your bill? You can receive 
instant notifications if your usage exceeds a 
specified kWh or dollar amount—or create 
goals for your household to reduce your 
electricity consumption and 
monthly bill—by registering 
for Customer|Connect. You can 
even view your usage based on 
local weather patterns. Visit con-
nect.beld.com to register today! 

If you want to discuss other ways 
you to save, give our Energy Advi-
sor a call at 781.348.1032.

Why did my electric bill go up?

A few times through-
out the year BELD 
employees perform 
training exercises with 
local first responders 

on site. 
These 
safety 
drills help 
us and 
other 
depart-
ments 
prepare 

for emergencies—we 
learn what works, 
what needs to be 
changed, and how to 
ensure the situation 
is handled appropri-
ately. We videotape 
the training session, 
then we conduct a 
step-by-step review of 
the event. Last fall’s 
exercise was a mock 
rescue of a worker 
with a broken leg from 
an energized manhole 
with Braintree Fire 
and Brewster Ambu-
lance Service.

BELD is 
always

prepared

The Good Neighbor Energy Fund is now open
The	Massachusetts	Good	Neighbor	Energy	Fund	
(GNEF)	is	available	to	eligible	candidates.	The	Fund	
helps households in temporary crisis with the pay-
ment	of	their	energy	expenses.	GNEF’s	“Give	the	
Gift	of	Warmth”	campaign	goal	this	year	is	to	raise	
$500,000 and assist more than 
1,500 households. 

The	Fund	is	often	the	last	resort	
for families who do not qualify 
for federal and state assistance 
programs. The Salvation Army, 
which	administers	the	Fund,	
pays energy providers directly 
for households with a gross 
income between 60 and 80 percent of the state’s 
median	levels.	For	example,	a	household	of	four	
needs a total gross yearly income between $66,115 
and $88,153 to qualify. 

This	campaign	year’s	Fund	disbursement	is	$425	
per eligible household per heating season. To 
apply to the Fund for assistance, visit your local 
Salvation Army Corps Community Center, or call 
800.334.3047.

Participating	energy	compa-
nies support their respective 
customers’ generosity through 
various giving programs. 
Braintree residents who wish 
to	support	the	Fund	can	“Give	
the	Gift	of	Warmth”	by	using 
the green donation envelope 
found in February electric 

bills, donating online at magoodneighbor.org, or 
mailing a check to “Good Neighbor Energy Fund,” 
c/o	The	Salvation	Army,	25	Shawmut	Road,	Canton,	
Massachusetts	02021-1408.
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PAYMENT OPTIONS
www.beld.com for

online BillPay, 
or call 781.348.1001
(sign up for AutoPay

to save time & money!) 

PAYMENT LOCATIONS
150 Potter Road

Our office is open from 7:30 
a.m. to 4:30 p.m., Monday 
through Friday. Customer 

Service is open
until 7 p.m. on Thursday.

Drop Boxes
Top of Potter Road
Beside Town Hall 

Braintree Cooperative Bank
1010 Washington St.
372 Washington St.

BROADBAND HELPDESK
Mon-Fri: 8 a.m.–8 p.m.
Sat-Sun: 8 a.m.–4 p.m.

COMMISSION MEETINGS
Public meetings are usually

held monthly. Call 
781.348.2353 or check 

www.beld.com
to confirm time and date. 

HOLIDAY CLOSINGS

Monday, January 15
Martin Luther King Jr. Day

Monday, February 19
Presidents’ Day
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CommuNiTy BullETiN Board
Braintree recycling update
Plastic	bags	&	packaging	should	NOT	go	into	your	recycling	cart.	Plastic	bags	&	wrap-around	plastic	used	in	
packaging	materials	or	beverage	containers	all	belong	in	the	trash.	Candy	wrappers,	potato	chip/popcorn	bags	
&	Styrofoam	are	trash	as	well.

don’t get the EV winter blues!

C
O

M
M

IS
SI

O
N

ER
S

Anthony Agnitti
Vice Chair

James Regan
Secretary

Thomas Reynolds 
Chairman

A common question we hear from people 
shopping	for	electric	vehicles	(EVs)	is,	“How	
are	they	in	the	cold	and	snow?”	Due	to	their	
low center of gravity, EVs handle well in 
winter	conditions.	Most	EVs	are	also	chock-
full of smart driving features like traction 
control.	Much	like	traditional	gas	engines,	
however, EV batteries generally don’t like 
cold temperatures, and that can result in 
diminished range. But we have some tricks 
that can help keep your range 
and your body tem-
perature up, 
even in winter.

•	 Before	
unplugging 
your car in 
the morning, 
turn on cabin 
heating. This 
heats up the car 
to a comfort-
able level while 
drawing from 
the electric grid 
rather than the car’s battery. 

•	 Heated seats and steering wheels use 
much less energy than cabin air heat-
ing, and your body appreciates a warm 
back and hands over a blast of hot air 
to the face. 

•	 Defrosters normally don’t take much time 
to clear windows, so there’s no reason to 
use them longer than you need them. 

•	 If	you	need	some	heated air, it’s bet-
ter for range if you keep the heat on at a 
low setting instead of turning it on each 
time you get chilly. It takes less energy to 
maintain a temperature than to bring the 
temperature up from freezing.

•	 Brush or scrape off 
snow and ice from the 
car before you get in. 
The car will warm up 
quicker and require 
less energy to melt 
the winter debris. 
It’s also smart to 
find a bright spot 
when you need 
to park out-
doors, to let the 
sun’s rays do 
the hard work. 

Electric vehicle batteries are both a positive 
and a negative in cold weather, but if you 
take advantage of these tips your winter EV 
experience can be just as great as it is the rest 
of the year. 

As always, find more program informa-
tion at BraintreeDrivesElectric.com or call 
781.303.4994.

important notice
As of Jan. 1, 2018, BELD will no longer accept cash for electric or broadband payments 
in our office at 150 Potter Road. If you would like to pay by cash after that date, please 
visit Braintree Cooperative Bank at 1010 Washington Street. 

Alternatively, you can pay your bill by check or credit card by calling 781.348.1001. 
Even better, you can make payments safely and securely online at beld.com using our on-
line payment system. You can view your payments, consumption information and billing 
statements, and view and pay multiple accounts at once. Need more information? Call us 
at 781.348.BELD (2353).




