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The BELD Broadband staff works hard each 
day to deliver quality High-Speed Internet, 
cable television and phone service at af-
fordable rates from our offices right here in 
town. We are the only municipal broadband 
provider in Braintree, and—unlike our 
competitors—we don’t conduct business 
to make a profit for shareholders or spend 
money on flashy promotions. And that 
means more money stays in your pocket. 

Unfortunately, TV programmers continue 
to raise the rates operators like BELD 
Broadband must pay every year, leaving us 
no choice but to make adjustments to cus-
tomer bills due to these increases. Of par-
ticular note were our recent negotiations 
with local broadcasters WCVB, WBZ and 
WFXT, which tried to demand increases 
of  90%+ over what they charged BELD 
each month in 2017! For comparison, the 
current rate of inflation is less than 3%.

Small operators like BELD Broadband 
don’t feel that dropping networks is in the 
best interest of their subscribers, so big 
broadcasters have the upper hand in these 

contract renewals. And many people don’t 
realize how much they end up paying for 
what most consider “free TV.” 

This chart illustrates just how sharply 
BELD Broadband’s fees for broadcast TV 
have risen in recent years … and where 
we expect them to go in the future. We 
have no choice but to settle for these 
outrageous rates and pass them along 

to customers in the 
Broadcast TV fee, 
which has been ad-
justed again to reflect 
exactly what we pay 
for this content.

Fortunately, we don’t 
have fees for regional 
sports 
networks 
or high-
definition 
technol-
ogy, like our 
competitors 
do. Instead, 

we continue to improve our 
services and look out for our 
subscribers, keeping rates as 
low as possible with deeply 
discounted bundles and every-
day rates competitive with other 
providers in Braintree. 

Concerned about this rate increase? 
Contact these broadcasters to let them 
know how you feel. Other questions on 
your bill? Contact us at 781.348.BELD 
(2353) or cservice@beld.com. We’re 
happy to discuss some options that will 
keep your broadband bill manageable.

Whatever happened to “free” TV?

April 18 is National 
Lineman Appre-
ciation Day!  Thank 
you to all our BELD 

linemen 
for their 
courage, 
hard 
work and 
dedica-
tion in 
what can 
often be 

hazardous 
conditions. 
We ap-
preciate 
all they do 
to ensure 
that our 
lights stay 
on and our 
lives are 

safe and 
comfortable.
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PAYMENT OPTIONS
www.beld.com for

online BillPay, 
or call 781.348.1001
(sign up for AutoPay

to save time & money!) 

PAYMENT LOCATIONS
150 Potter Road

Our office is open from 7:30 
a.m. to 4:30 p.m., Monday 
through Friday. Customer 

Service is open
until 7 p.m. on Thursday.

Drop Boxes
Top of Potter Road
Beside Town Hall 

Cash accepted only at
South Shore Bank

1010 Washington St.
372 Washington St.

BROADBAND HELPDESK
Mon-Fri: 8 a.m.–8 p.m.
Sat-Sun: 8 a.m.–4 p.m.

COMMISSION MEETINGS
Public meetings are usually

held monthly. Call 
781.348.2353 or check 

www.beld.com
to confirm time and date. 

HOLIDAY CLOSINGS

Monday, April 16
Patriots’ Day
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CommuniTy BulleTin Board
Perkins Park Community Garden 
of Sustainable Braintree
Ninth season opens 4/1, plots available for $30. Novice 
& experienced gardeners welcome. 
Suzanne@SustainableBraintree.org.

Braintree recycling update
Rigid plastic items such as plant trays, toys, gym equip-
ment, barrels and laundry baskets are not accepted by the 
recycling processing plant that takes curbside recycling. 
The plant will accept rigid plastics if they come in via their 
own full dumpster load, separate from curbside items. The 
Town has a designated rigid plastics container at the Recy-
cling Center. www.braintreema.gov/recycling.

all Souls Church english tea (correction)
Sat. 4/14, 3 p.m., 196 Elm St. $20 per person. Assortment of 
Teas and sweet snacks will be served. Wear your favorite 
hat (or make one!)  Tickets are ONLY available by advance 
purchase. No tickets will be sold at the door.
Visit allsoulsbraintreechurch.org to purchase.

Are you interested in switching to solar this 
year, but you don’t own your own home? 
Joining BELD Community Solar is by far 
the easiest way to harness green energy in 
Braintree. Even if you can’t (or don’t want 
to) put panels on your roof, you can still 
benefit from many advantages of solar 
power. Now as 
much as 75% 
of your average 
yearly usage 
can come from 
power gener-
ated by the sun.

BELD Com-
munity Solar 
offers you the 
opportunity to 
support clean 
power without 
the hassle of putting equipment on your 
house. To date we’ve installed 2,100 so-
lar panels on the roof of Braintree High 
School and—in an average month—they 
produce more than 70,000 kilowatt hours 
(kWh) of electricity. The power generated 
by this 660 kilowatt solar array is available 
on a limited basis to Braintree residents.

BELD customers may lease up to 10 panels, 
depending on their billing history. Each 
month, we’ll meter the output of the full 
array. The total will vary depending on how 
much sunlight was available during the 
billing period. Customers choosing to take 
part in the program will receive a percent-

age, based on the production associated 
with their leased panels.

The electricity generated by the array will 
be priced at 15 cents per kWh, slightly 
higher than our standard rate of 13.8 cents/
kWh.  So in an average month, the addition 

to the bill for a 
customer leasing 
10 panels would 
be approxi-
mately $3.80. 
And, good news:  
the solar rate 
will be locked 
in until 2026. 
If our rates do 
increase, the 
cost of the kWh 
produced by the 
panels will not 

go up during that time. We would like you 
to commit for eight years, but there’s no 
penalty for opting out.

The amount of solar electricity produced 
in any given month will be listed clearly on 
your bill. Each customer who enrolls in the 
program will be billed on the 22nd of the 
month. You may receive a bill for a slightly 
shorter (or longer) amount of time to get 
you on the same cycle as other Community 
Solar participants.

To sign up, call BELD Energy Advisor 
Ruth Slater at 781.348.1032 between 7:30 
a.m. and 4 p.m., Monday through Friday.

Go solar and get ready for earth month in april

St. Patrick’s day 

eV ride & drive!

Saturday,  3/17, 11 a.m.–2 p.m. 

Test drive the latest EV models 

at Braintree Town Hall

BraintreeDrivesElectric.com
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