Braintree Electric
Light Department
and
BELD Broadband

A monthly newsletter for BELD & BELD Broadband customers, published December 2017

BELD Broadband aims to keep your cable connections
As December 31 looms, our attention turns toward
attempting to wrap up negotiations with local television stations. A decades-old federal law empowers broadcasters—including corporations that own
TV stations such as WBTS, WBZ, WCVB, WFXT
and WHDH—to charge fees to cable operators for
the right to carry or “retransmit” their signals.
While broadcasters offer their signals for free over
the air, cable operators can’t offer these signals to
customers without permission, and we need to
pay fees to the broadcasters to get that permission.
Many people don’t realize they are paying fees for
what most consider “free TV,” such as national
network shows like The Big Bang Theory and
NFL games.
We here at BELD Broadband strive to keep prices
as low as possible, but we don’t control how much
we are forced to pay to carry local TV stations. Unfortunately, large corporate broadcasters are charging increasingly higher fees every three years (when
new agreements are negotiated) to make up for lost
advertising revenue due to fewer consumers watching their programming. In fact, these TV station
fees have grown by a multiple of thirty times over
the last decade. The rates initially proposed to us
to carry these channels in 2018 were as much as
190 percent of what we pay now!
Because consumers have many choices for pay
TV, we strive to offer the best service at the lowest
possible cost. BELD Broadband employees work
hard on your behalf to negotiate the best deals we
can, but, for a variety of reasons, broadcasters have

dominant bargaining leverage to extract increasingly higher fees in retransmission consent negotiations. We try to absorb as many of the costs as
possible, but we must pass along some of them in
your bill. This means that we’ll need to raise cable
rates in 2018.
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During negotiations, we offer to keep the broadcasters’ stations on the air, but sometimes they will remove these stations to
negotiate deals in their favor. So far in
2017, there have been 145 blackouts in
100 markets according to the American
Television Alliance.
Regardless of their size, all cable and
satellite TV providers must negotiate retransmission consent fees with corporate broadcasters, and
any of these negotiations could lead to channels
going off the air. Industry research says that 80% of
TV markets in the United States have experienced
at least one local broadcast blackout. Therefore,
switching providers will not protect you from
that threat. We’re working hard to avoid such a
situation in Braintree, but we may need to take
the unprecedented action of dropping an off-air
signal to keep our rates down.
We appreciate your patience as we work to negotiate these agreements with your best interests
in mind. We will keep you up to date on the
status of these negotiations—and how you can
get involved—on beld.com and via Facebook
(BELDFB) and Twitter (BELDBraintree).

BELD helps with hurricane relief
We dispatched crews to St. Thomas as part of the Northeast Public Power Association’s mutual aid effort to help
with power restoration after hurricanes Irma and Maria.
Dan Uhlman and John Martin went down with equipment
and supplies in early October. The first relief crew followed
in early November, and the second (who went down after
Thanksgiving) will return before Christmas.

Looking for a
unique gift idea
this holiday season? BELD gift
certificates can
be used as payment on any BELD
or BELD Broadband account and
are available for
purchase in any
amount at our
Customer Service
office. Call
781.348.BELD
(2353)
for more
information.
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BELD employees love working with area
schools and organizations to spread the
good word about saving energy. BELD
Energy Advisor Ruth Slater worked with
M.J. Landscaping to plant new maple trees
at Monatiquot Kindergarten on Brow
Avenue. In just a few years’ time the shade
from these trees will really help with
efficiently cooling the classrooms during
the warmer months.

ELECTRIC
BROADBAND

BELD teaches Braintree kids about energy efficiency

www.beld.com
150 Potter Road
Braintree, MA 02184
781.348.BELD (2353)
PAYMENT OPTIONS

www.beld.com for
online BillPay,
or call 781.348.1001
(sign up for AutoPay
to save time & money!)
PAYMENT LOCATIONS
150 Potter Road

Our office is open from 7:30
a.m. to 4:30 p.m., Monday
through Friday. Customer
Service is open
until 7 p.m. on Thursday.

If you are interested in bringing BELD into
your child’s educational experience, please
contact Ruth at the number above.

Important notice
As of Jan. 1, 2018, BELD will no longer accept cash for electric or broadband payments in our
office at 150 Potter Road. If you would like to pay by cash after that date, please visit Braintree
Cooperative Bank at 1010 Washington Street.
Alternatively, you can pay your bill by check or credit card by calling 781.348.1001. Even better,
you can make payments safely and securely online at beld.com using our online payment system. You can view your payments, consumption information and billing statements, and view
and pay multiple accounts at once. Need more information? Call us at 781.348.BELD (2353).

Community Bulletin Board

Drop Boxes

Top of Potter Road
Beside Town Hall

Braintree Cooperative Bank

1010 Washington St.
372 Washington St.

BROADBAND HELPDESK

Mon-Fri: 8 a.m.–8 p.m.
Sat-Sun: 8 a.m.–4 p.m.

COMMISSION MEETINGS

Public meetings are usually
held monthly. Call
781.348.2353 or check
www.beld.com
to confirm time and date.
HOLIDAY CLOSINGS

Friday, December 22
Early closing 11 a.m.
Monday, December 25
Christmas Day
Monday, January 1
New Year’s Day
Monday, January 15
Martin Luther King Jr. Day

COMMISSIONERS

Through the Braintree Re-Leaf program,
all BELD customers are eligible for two free
maple trees. We’ll even plant the trees for
you on the south or west side of your home
to ensure they get off to a healthy start.
If you have not already taken advantage
of this offer it’s easy to sign up (sorry,
no repeat customers). Contact Ruth at
781.348.1032 and we’ll do the rest.

Along with Energy Services
and Accounting Manager
Ken Stone, Ruth gave the
Girl Scouts of Braintree
MA Troop 76065 and
their siblings a tour of the
Solar Array at the Covanta
Transfer Station recently. The kids learned
the different ways we get power from the
sun, and all about the benefits of clean
energy. It was a perfect fit for the scouts’
series on energy.
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Holiday trash/recycling
Three extra plastic bags may be placed curbside for the two weeks after Christmas (the weeks of 12/25 & 1/1).
Christmas tree pickup will be the weeks of 1/1 & 1/8 on your regular trash day.

Bright Ideas is printed on 30%
post-consumer recycled paper
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