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BELD customer satisfaction study results
Earlier this year, BELD hired GreatBlue Research 
to conduct a comprehensive study of our resi-
dential customers to gain a deeper understand-
ing into their perceptions of the utility 
and satisfaction with the services pro-
vided. GreatBlue conducted phone 
surveys among a random sampling 
of customers and collected digital 
surveys through BELD’s email 
database. The results of this research 
will help us … 

•	 Understand	customer	expectations	
•	 Act	on	opportunities	for	improvement
•	 Create	a	roadmap	to	increase			 	
 customer satisfaction in the future

Overall, respondents had a 95.1% favorable 
perception of the service they receive from 
BELD and 95.8% of custom-
ers provided positive ratings 
for BELD’s ability to “main-
tain a modern and reliable 
infrastructure.” We always 
knew our customers were 
fans, but we learned that 
96.8% of those surveyed 
reported they were either “satisfied,” “loyal,” 
or “advocates” of BELD. 

BELD’s Broadband service was the highest rated 
among the major competitors in town. Our staff is 
“helpful and knowledgeable” according to 96.6% 

of customers, and 96.4% said we were respon-
sive. More than 93.8% of respondents who 

had	contact	with	Customer	Service	and	
field personnel reported high satisfaction 
ratings.

We were happy to learn that 86.5% of 
our customers are aware that BELD is a 

community-owned municipal utility (up from 
76.3% in 2012) and 96.5% 
of you who read Bright Ideas 
believe it’s an informative 
resource.

Based on your responses we 
learned that we’ll need to 
continue to pass along infor-
mation on community solar and electric vehicle 
programs, and you’d like to see a robust utility app 
that handles outage notification. 

The framework provided from the survey will 
help us immensely in the years ahead. We thank 
our customers for their 
input and support and 
we look forward to con-
tinuing to serve you.
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Visit braintreerec.com for schedule changes and details on these 
remaining concerts. We hope to see you there! 

Wednesday, July 5 – Ronnie Lewis & the Expedition (rain date July 6) 
Tuesday, July 11 – The Reminisants (no rain date)
Tuesday, July 18 – Java Jive (rain date July 19) 
Tuesday, July 25 – Heritage House Blues Band (rain date July 26)  
Tuesday,	August	1	–	Curragh’s Fancy	(rain	date	August	2)	
Tuesday,	August	8	–	The B Street Bombers	(rain	date	August	10)

Sunset Lake summer concerts

Braintree Electric
Light Department

and
BELD Broadband

Want 
broadband 
peace 

of mind? 
Then ProtectionPlus 
is for you! It’s an op-
tional plan that covers 
service calls for repair 
to the inside wiring 
that runs through your 
crawl space, base-
ment and attic, which 
includes the lines 
used to provide BELD 
Broadband services. 
Customers without 
ProtectionPlus receive 
repairs to the inside 
wiring only related to 
services BELD Broad-
band provides, and will 
be charged a service 

fee for the techni-
cian’s visit.
ProtectionPlus is 
just $2.99 a month 
and is effective the 
day you order it. 
The service will pay 
for itself if you have 
just one service call 
per year. The cost 

is included on your 
monthly bill and can be 
cancelled at any time. 
Call 781.348.BELD 
(2353) for immediate 
coverage today!



Bright Ideas is printed on 30%
post-consumer recycled paper
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www.beld.com
150 Potter Road

Braintree, MA 02184
781.348.BELD (2353)

PAYMENT OPTIONS
www.beld.com for

online BillPay, 
or call 781.348.1001
(sign up for AutoPay

to save time & money!) 

PAYMENT LOCATIONS
150 Potter Road

Our office is open from 7:30 
a.m. to 4:30 p.m., Monday 
through Friday. Customer 

Service is open
until 7 p.m. on Thursday.

Drop Boxes
Top of Potter Road
Beside Town Hall 

Braintree Cooperative Bank
1010 Washington St.
372 Washington St.

BROADBAND HELPDESK
Mon-Fri: 8 a.m.–8 p.m.
Sat-Sun: 8 a.m.–4 p.m.

COMMISSION MEETINGS
Public meetings are usually

held monthly. Call 
781.348.2353 or check 

www.beld.com
to confirm time and date. 

HOLIDAY CLOSINGS

Tuesday, July 4
Independence Day
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Recently, a Federal bill was signed into law 
repealing	Internet	privacy	rules.	According	to	
the	April	4	Reuters	article	“Trump	Signs	Repeal	
of	U.S.	Broadband	Privacy	Rules,”	the	bill	was	
heralded	as	a	“win	for	AT&T	Inc,	Comcast	
Corp	and	Verizon	Communications	Inc.”			

Comcast,	Verizon	and	various	trade	groups	
lobbied heavily for this repeal. With their suc-
cess, they now have the ability to collect, use 
and sell personal web-surfing history along 
with all other personal Internet usage data.  

It is here that BELD Broadband stands apart 
from our competitors in a very real and 
compelling way. Without regard to what 
may be “allowed” by law, we do not collect, 
examine or store your surfing habits or web 
searches. And	we	would	certainly	not	sell	
such information for a profit. Because we are 
a town department subject to the Freedom of 
Information	Act,	you	can	verify	we	are	telling	
the truth.

Where you spend your broadband dollar 
makes	a	difference.	Are	you	funding	the	heavy	
lobbying efforts that may erode your privacy?  
Or are you supporting a not-for-profit whose 
activities are open to public scrutiny and has 
always upheld your confidentiality?

If your privacy matters to you, there is one 
clear choice for Internet service in Braintree, 
because BELD Broadband is the ONLY 
Internet provider in town protecting it while 
delivering personalized service at not-for-
profit rates, a voice in utility decisions, and 
support of the local community. 

BELD has been your electric provider for 
one hundred twenty-five years, as well as 
your hometown Internet, cable, and phone 
provider.	So	instead	of	being	one	of	millions	
of customers across the country, join your 
Braintree friends and neighbors by staying 
one of ours. Remember, as a Braintree resident 
you own BELD … why would you buy your 
service from someone else?

BELD Broadband values your online privacy

Farmers market now open

Community BuLLEtin BoarD
recycling rigid plastic in Braintree
New program to facilitate disposal of hard plastic items: lawn furniture, playground equipment/play-
houses,	small	pools,	clothes	hangers,	dish	drainers	&	toys,	large	water	jugs,	flower	pots,	pails,	laundry	
baskets,	step	stools,	pet	carriers,	storage	bins	&	household	trash	containers.	Not	accepted:		Oil	or	chemi-
cal	containers,	hoses,	PVC	pipe	&	beverage	containers.	Take	accepted	items	to	the	special	container	at	the	
Recycling	Center,	257	Ivory	St.	Mon/Tue/Thur/Fri/Sat	7am-3pm.	Closed:	Wed,	Sun	&	holidays.		

The Braintree Farmers Market opened last 
month. The market operates rain or shine 
9 a.m. to 1 p.m., Saturdays until Oct. 28 at 
the Town Hall Mall. In the event 
of severely inclement weather 
the market moves in front of 
and inside the Braintree Town 
Hall.	Save	the	date	now	for	a	
special Thanksgiving market 
on Saturday, Nov. 18. 

Locally grown and home-
made products available at 
the market include vegetables 
and fruits, hormone-free beef and pork, 
fresh seafood, prepared foods, fresh eggs, 
honey,	artisan	breads,	pies,	exotic	mush-
rooms,	cheese,	granola,	plants,	flowers,	

herbs, gourmet cupcakes, preserves, spa 
products, coconut butters, handmade pasta, 
sauces, cranberries, locally roasted coffees, 
teas, and even chocolate. Braintree Farmers 

Market is a community event 
organized	by	local	

volunteers. For 
information, visit 
www. braintreef-
armersmarket.org. 

Stop by the BELD 
booth while you’re 
there to learn about 

our energy-saving 
programs, check out a 
BELD electric vehicle, 

and listen to the great music we sponsor 
each week!


