
You use our services all day, and now you 
can get HelpDesk support whenever you 
need it! 

We’re excited to announce that BELD 
Broadband customers now have access to 
round-the-clock technical support. In ad-
dition to getting help during the day, our 
broadband HelpDesk technicians are now 
available in the evenings and on weekends 
and holidays to give you the same quality 
of support you’ve become accustomed to 
with BELD.

And remember that our phone assistance 
gives you choices, too. You always have the 

option to hold for a technician or request 
a callback, which saves you from having to 
wait on the phone.

Our customer service representatives 
will still be available during regular 
business hours to handle things like 
new service connections and billing 
questions. But now the HelpDesk 
support team is available when it’s 
convenient for you, to help solve 
any Internet, phone or cable is-
sues you might have. Just call us at 
781.348.BELD (2353) or visit www.
BELD.com.

A monthly newsletter for BELD & BELD Broadband customers, published September 2019

Braintree Electric
Light Department

and
BELD Broadband

Get help from BELD Broadband 24/7/365

Pay your electric 
and broadband 
bills online through 
our website. Visit 
www.beld.com and 
click “Manage My 
Account” for de-
tails and to sign 
up. Need help? 
Call 781.348.BELD 
(2353).

Celebrate Public Power Week with BELD!

Go 
paperless

Braintree Electric Light Department & BELD Broadband...your hometown electric and broadband department

This annual event is observed the first full 
week of October by about 2,000 utilities 
that collectively provide electricity on a 
not-for-profit basis to 49 million Ameri-
cans. BELD is a public power system con-
trolled by the community it serves. This 
provides our town with important benefits 
not enjoyed by customers of private, inves-
tor-owned utilities. 

Look for the BELD tent at the Farmers 
Market between 9 a.m. and 1 p.m. Satur-
day, Oct. 5. We’ll be providing information 
on our new 1 Gig Internet service, as well 
as our partnership with Braintree Drives 
Electric (BDE), a local initiative designed 
to help Braintree residents take advantage 
of all the benefits of driving electric ve-
hicles. Market-goers can pick up giveaways, 
and Bright Ideas readers can enter our free 
drawing exclusively for Braintree residents 
for a chance to win a “Taste of the Market” 

basket. Complete the ticket here and bring 
it to our tent to enter. 

In partnership with the Department of El-
der Affairs, we’ll host our popular annual 
Senior Breakfast Tuesday, Oct. 8. Come to 
71 Cleveland Ave. for a tasty meal prepared 
and served by the Braintree Rotary Club 
and hear a BELD representative give an 
overview of what’s new at the Light De-
partment. Two seatings will be available, 8 
and 9:30 a.m., 
so please call 
781.848.1963 
to make your 
reservation. 
There’ll be 
giveaways and 
drawings as 
well. We look 
forward to see-
ing you!

Name
Phone #

Win a 
“Taste of the Farmers Market” 

basket

Complete this ticket and bring it to the Farmers Market 
Oct. 5 for your chance to take home the goodies!

(mobile, if possible)
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www.beld.com
150 Potter Road

Braintree, MA 02184
781.348.BELD (2353)

BELD PAYMENT OPTIONS
Sign up for AutoPay 
at beld.com, or call 

781.348.1001 to make 
a one-time payment

PAYMENT LOCATIONS
150 Potter Road

Mon-Fri: 7:30 a.m.–4:30 p.m. 
Th: 7:30 a.m.–7 p.m. 

Drop boxes
Top of Potter Road
Beside Town Hall 

Cash accepted only at
South Shore Bank

1010 Washington St.
372 Washington St.

BROADBAND HELPDESK
24 hours/day
7 days/week

COMMISSION MEETINGS
Public meetings are usually

held monthly. Call 
781.348.2353 or check 

www.beld.com
to confirm time and date. 

HOLIDAY CLOSINGS

Monday, September 2
Labor Day

Friday, September 20
Employee Appreciation Day
(office will close at 11 a.m.)

Monday, October 14
Columbus Day
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Estimate your EV savings using WattPlan
Electric cars may cost more up front to pur-
chase, but they almost always save drivers 
thousands of dollars within just a few years of 
ownership. 

Did you know that you can break even in just 
one year with all-electric E-Golf? It can save you 
more than $3000 in the 
first five years of owner-
ship alone! We’ve got the 
data to back it up thanks 
to WattPlan—a self-service 
tool that compares the ownership costs of 
electric vehicles (EVs) and internal combustion 
engines—which launched this past summer. 
Add to that BELD’s “Bring Your Own Charger” 
program, which gives you an $8 a month bill 
credit for charging your EV during off-peak 
hours (weekdays between 9 p.m. and noon). 

That totals $96 a year, which makes it that 
much more cost efficient to “fuel up” your car! 

Not even taking into account the federal and state 
incentives, an EV saves the average driver thou-
sands of dollars with affordable “fuel,” especially 
for residents of Braintree, where the cost per 

kilowatt-hour is drastically 
cheaper than the New Eng-
land average. And don’t forget 
the huge reduction in mainte-
nance costs for EVs, thanks to 

fewer moving parts. 

We know it can be time consuming to estimate 
your savings. With WattPlan’s launch, that time 
shrinks to just a few button clicks. Visit https://
beld.wattplan.com/ev/, so WattPlan can calcu-
late your potential savings. 

Candidates Night – general election
Wed. 10/2 & 10/16: 7 p.m., Braintree Town Hall, Mayor and 
contested Council races only; moderator John Dennehy.

Braintree Folk’s 7th season
Sat. 10/5; 7:30-10 p.m., All Souls Church, 196 Elm St., 
tickets $15 in advance, $20 at door; www.Braintree-
folk.org; 781.864.7743.   

Atlantic Symphony Orchestra opening night
Sat. 10/19; 7:30-9:30 p.m., Thayer Center for the Arts, 
745 Washington St., tickets $25-$50, free parking; 
www.atlanticsymphony.org; 781.331.3600.

The Good Neighbor 
Energy Fund is now open

The Massachusetts Good Neighbor Energy Fund 
(GNEF) is available to all eligible candidates. The 
Fund helps households in temporary crisis with the 
payment of their energy ex-
penses. GNEF’s “Give the Gift of 
Warmth” campaign goal this year 
is to raise $500,000 and assist 
more than 1,500 households. 

The Fund is often the last resort 
for families who do not qualify 
for federal and state assistance 
programs. The Salvation Army, 
which administers the Fund, 
pays energy providers directly 
for households with a gross 
income between 60 and 80 percent of the state’s 
median levels. For example, a household of four 
needs a total gross yearly income between $68,289 
and $91,052 to qualify. 

This campaign year’s Fund disbursement is $300 
per eligible household per heating season. To apply 
to the Fund for assistance, visit your local 

Salvation Army Corps Community Center, 
or call 800.334.3047.

Participating energy 
companies support their 
respective customers’ gener-
osity through various giving 
programs. Braintree resi-
dents who wish to support 
the Fund can “Give the Gift 
of Warmth” by donating on-
line at magoodneighbor.org, 
or mailing a check to “Good 
Neighbor Energy Fund,” c/o 

The Salvation Army, 25 Shawmut Road, Canton, 
Massachusetts 02021-1408.


