
Remote apps
The Roku and Fire TV remote controls have some 
great features, but you can make streaming even 
easier with an app for your smart device. IOS 
and Android users can download the Roku app 
and get the benefit of a keyboard, easy searching, 
and streaming from your phone or tablet. The 
Fire TV remote app offers just as much control as 
the remote plus a full on-screen keyboard, and a 
microphone for voice capabilities. 

Parental controls
It’s a fact: kids like to stream, too. That means 
you may want to activate parental controls so 
you can manage their TV-watching experience.

•	 Amazon Fire: Navigate to Settings > Prefer-
ences > Parental Controls.

•	 Roku device: Roku doesn’t offer true paren-
tal controls, but you can  set up a code that’s 
required when a user attempts to add a new 
channel. 

•	 Subscriptions services: Most have built-in pa-
rental controls, so be sure to do your research 
before deciding what’s best for your family.

Free Roku Channel movies 
Enjoy free access to 10,000+ movies and TV 
episodes. You can also watch in the Roku app 
whether you have a Roku device or not. Just 
download it, sign in or create an account, 
and start streaming.

Fire TV and Bluetooth headphones
If you don’t want to disturb the household with 
your late-night Netflix binge, throw on a pair of 
Bluetooth headphones and sync them to your 
Fire TV. Look for Settings > Controllers and 
Bluetooth Devices > Other Bluetooth Devices.

Streaming service updates
•	 Disney+	is	the	new	streaming	destination	for	

Disney, Pixar, Marvel, Star Wars and National 
Geographic. It’s just $6.99/month.

•	 PBS	is	scheduled	to	be	available	for	live	
streaming on the YouTube TV service by the 
end of the year.

•	 BCAM	TV’s	live	and	on-demand	streaming	
programs are available on bcam.tv/watch.

Need more help? We’re just a phone call away at 
781.348.BELD (2353).
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Make your streaming experience better than ever

You can now mes-
sage our HelpDesk 
directly via the chat 
box at the bottom 
right-hand corner 
of beld.com. Start 
a chat and get your 
questions answered 
24/7, complete with 
a time-stamped con-
versation thread. 
When your chat ends, 
you can download a 
transcript or have it 
emailed to you. Have 
your email address 
and account number 
ready to get instant 
answers!

Wanna 
chat?
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Fifteen teams from around New England 
participated in the 12th Annual Northeast 
Public Power Association (NEPPA) Line-
workers Rodeo at the NEPPA training facil-
ity in Littleton, Mass., this fall. Each team of 
three journeymen lineworkers competed in 
six different skill events.    

In addition to placing fourth overall, 
BELD’s team won the 4 kV pole transfer 
event. Congratulations to Jon, JT and Matt!

BELD takes fourth place at annual NEPPA Lineworkers Rodeo

NEPPA Executive Director Bonnie Biocchi (second 

from left) presented Jon Kincaid, JT Greenleaf and 

Matt Martell with their awards.

Look at you—you cut the cable cord and you’re already keeping money in your wallet! You’re watching your 
favorite programs in a brand new way, so here are some tips to help you navigate the streaming world.
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BELD PAYMENT OPTIONS
Sign up for AutoPay 
at beld.com, or call 

781.348.1001 to make 
a one-time payment

PAYMENT LOCATIONS
150 Potter Road

Mon-Fri: 7:30 a.m.–4:30 p.m. 
Th: 7:30 a.m.–7 p.m. 

Drop boxes
Top of Potter Road
Beside Town Hall 

Cash accepted only at
South Shore Bank

1010 Washington St.
372 Washington St.

INTERNET HELPDESK
24 hours/day
7 days/week

COMMISSION MEETINGS
Public meetings are usually

held monthly. Call 
781.348.2353 or check 

www.beld.com
to confirm time and date. 

HOLIDAY CLOSINGS

Tuesday, December 24
Early closing 11 a.m.

Christmas Eve

Wednesday, December 25
Christmas Day

Wednesday, January 1
New Year’s Day

Monday, January 20
Martin Luther King Jr. Day
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1. Where/when will you charge it? 
 Do you have private off-street parking with 

access to a standard electrical outlet? Apps 
like PlugShare and Chargepoint are great 
resources for finding chargers near you.

2. Where will you use it?
 Most drivers will go electric only if they can 

do so without drastically changing their 
habits or expectations. Understanding if you 
will use your car for commuting or long trips 
will help you determine if a battery or plug-
in hybrid electric vehicle (EV) is best for you, 
and what kind of electric range you need.

3. What do you want/need in an EV?
 Need a hatchback? How many people should 

your car hold? 

4. How does it drive?
 Make sure the dealership has fully charged 

the model (sometimes they forget to do this 
or need a reminder on the procedure).

5. What are the dealership offers?
 The Green Energy Consumers Alliance and 

dealership web-
sites are good 
resources for 
finding deals. 
Also, visit each 
dealership’s 
website to see 
what they offer. 
You can use this 
ammunition when 
you walk into the show-
room. 

6. What are the incentives?
 Dealers may be unaware that there are federal 

or state incentives for a model. And visit 
BraintreeDrivesElectric.com for details on  
BELD’s offer of 175 miles of free EV driving 
each month, plus a $250 charging rebate. 

7. Got everything you need?
 Sometimes the sales staff isn’t properly 

trained, or they forget to confirm that your 
model is supposed to come with an EV-spe-
cific trait. We’re happy to help! Contact us at 
833.443.8363 or ev@ene.org.

BELD has earned a Smart Energy Provider (SEP) 
designation from the American Public Power 
Association (APPA) for demonstrat-
ing commitment to and 
proficiency in energy 
efficiency, distributed 
generation, and environ-
mental initiatives that 
support a goal of pro-
viding low-cost, quality, 
safe, and reliable electric 
service. 

BELD joins more than 60 
public power utilities na-
tionwide that received the 
inaugural SEP designation, 
which lasts for two years.

 “We take a lot of pride in the programs we offer 
that help our customers save money and reduce 

our collective footprint on the environment.”  
said Bill Bottiggi, BELD General Manager. “It’s 

encouraging to be recog-
nized as a best-of-breed 
utility.”

Christine Van Dokkum-
burg, Chair of APPA’s 
Energy Services Commit-
tee and Planning Analyst 
for Holland Board of 
Public Works in Michigan 
(left), and APPA’s Senior 
Director of Energy and 
Environmental Services 
Alex Hofmann (right) 
presented BELD Energy 

Services Advisor Ruth Slater and Key 
Accounts Representative Mike Ford with BELD’s 
award at APPA’s annual Customer Connections 
Conference in October.

BELD recognized as a Smart Energy Provider

Rechargeable batteries can cause fires
Recycle them at Advanced Auto Parts, Auto Zone, Best Buy, Home Depot, Lowe’s, Sears, Staples & AAA. Do not drop 

them off at the Town’s Recycling Center. Household batteries (AAA, AA, C & D, 6-volt, 9-volt, etc.) can be tossed in the 

trash. Button batteries should be brought to hardware stores.

7 questions to ask when choosing your first EV
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