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Harness the power of the sun

Rooftop Solar vs Community Solar—what’s the difference, what are the benefits?
Rooftop Solar is where you install panels on
your home by either buying them outright
or financing them through a solar loan. The
solar energy that is generated from the
panels helps offset the energy usage in
your home.
Community Solar offers you the opportunity
to support clean power in Braintree without
the cost and hassle of putting equipment on
your own house. We’ve installed 2,100 solar
panels on the roof of Braintree High School
and—in an average month—they produce
more than 70,000 kilowatt hours (kWh). The
power generated by this 660 kilowatt solar
array is available on a limited basis to Braintree residents.

der $3.25. If rates go above 15 cents during
the life of the program, you will actually save
money on the electricity your panels generate. For most, this is the easiest and least
expensive way to support solar in Braintree.
Both Rooftop Solar panels and Community
Solar can help reduce your household’s
carbon footprint.
Questions? Please contact our Energy Advisor
at 781.348.1032 or energyadvisor@beld.com.

BELD
Internet

We’ve got plans for every
household and home
business in Braintree,
available to new and current residential customers.
No Contracts, no hidden
fees, hometown service.

100 Mbps
Internet $39.95
400 Mbps
Internet $79.95

BELD customers can lease up to 10 panels,
and will be charged a slightly higher rate (15
vs 14 cents/kWh) for the amount of electricity produced during the billing period. On an
average month, the extra cost will be just un-

1 Gig Mbps
Internet $99.95

Here are some of the benefits
•

Provides clean energy
Solar energy does not pollute, nor does it
emit any of the greenhouse gases which
drive climate change.

•

Low maintenance
Solar panels require very little maintenance. For those who install rooftop panels, cleaning is required only once or twice
a year to ensure maximum production.

•

Energy independence
Solar energy allows individual Americans
to produce their own energy.

•

Solar Energy costs
The price of solar energy continues to
drop year after year.

•

Solar Energy is renewable
We will continue to receive the sun’s
energy for billions of years making solar
energy renewable.

•

Benefits to the grid
Independent research has shown that residential solar generation, as it is today, benefits the electric grid and the consumer.

Stream TV and
save even more!

It’s true, replacing cable
can cut your bills by 100
bucks or more a month.

www.BELDInternet.com
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Customer Satisfaction Study
We want to thank you for taking the time to answer
the questions in our 2020 Customer Satisfaction Study.
This study helps support strategic decisions so we can
improve on our products and services for you. It’s
always great to see where we are doing it right and
where we can use a little fine tuning.

www.beld.com

150 Potter Road
Braintree, MA 02184
781.348.BELD (2353)
BELD PAYMENT OPTIONS

Sign up for AutoPay
at beld.com, or call
781.348.1001 to make
a one-time payment

It was great to see this year’s results improved
nearly across the board in all categories!
•
•
•
•
•

Rates (+2.9 to 94.4%)
Honesty (+.3 to 97.6%)
Community service (+2.0 to 97.4%)
Reliable service (+1.3 to 98.8%)
Communication (+.9 to 94.9%)

PAYMENT LOCATIONS
Secure Drop Boxes

Top of Potter Road
Beside Town Hall
Cash accepted only at

Nearly all customers who interacted with
a customer service representative were
satisfied —increased to 95.9% (+1.1 %).

(call to check hours)
1010 Washington St.

Residential customers who reported
“BELD takes care of things the first
time” increased by 9.3 % to 89.1%.
87% of respondents indicated they were aware that BELD provides high
speed Internet service, but only 24.8% reported they currently receive Internet service from BELD. We want to know what is holding you back? BELD
Internet has incredible speeds, awesome rates, no contracts and no
hidden fees—there is no reason NOT to use your hometown provider.

372 Washington St.
INTERNET HELP DESK

24 hours/day
7 days/week
CUSTOMER SERVICE

7:30 a.m. – 4:30 p.m.
Monday – Friday
COMMISSION MEETINGS

Public meetings are
usually held monthly.
Call 781.348.2353 or
check www.beld.com
to confirm time and date.

Of the respondents who reported they
receive Internet service from
BELD, 91.6% indicated the
service either “exceeds”
or “meets” expectations.

None

COMMISSIONERS

t

HOLIDAY CLOSINGS

Thomas Reynolds
Chairman

COMMUNITY BULLETIN BOARD

The Braintree Recycling Center re-opened on June 8 for residents who
have a trash sticker. Hours: 7 a.m. – 3 p.m., Mon., Tue., Thur., Fri. & Sat. Residents may drop off up to 3 bags of excess trash. Over 3 bags will require
a $25 permit that is good for one trip to the Center and may include trash,
furniture, carpeting, etc. up to 500 lbs. (approx. a pickup truck load).
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